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Scaffworld (“we”, “us”, or “our”) is a scaffolding hire, erection, and sales business based in Monaghan, Ireland, operating the website www.scaffworldireland.com (the “Site”). This Privacy Policy explains what personal data we collect from visitors and customers, how we use it, and what rights you have under the General Data Protection Regulation (GDPR) and the Irish Data Protection Act 2018.
By using our Site or otherwise providing us with your personal data, you agree to the practices described in this Policy.
1. Who We Are
Data Controller: Scaffworld
Address: Bulloghbrean, Smithboro, Monaghan, Ireland
Email: scaffworldireland@gmail.com
Telephone: +353 86 342 6749
2. What Personal Data We Collect
We collect personal data in the following ways:
2.1 Information you provide to us
1. Contact and quote request forms: first name, last name, email address, and the content of your message (e.g. when you request a quote for hire, erection, or sale of scaffolding).
1. Direct communications: information you provide when you contact us by phone, email, or via Facebook Messenger.
2.2 Information collected automatically
1. Technical data such as IP address, browser type, device type, and general location, collected via cookies and similar technologies used by our website platform (Wix).
1. Usage data such as pages visited, time spent on the Site, and referral source, typically gathered through analytics tools.
For more detail on cookies, see Section 7 below.
3. How We Use Your Personal Data
We use the personal data we collect for the following purposes:
1. To respond to quote requests and enquiries submitted through our contact form.
1. To provide, manage, and invoice scaffolding hire, erection, and sales services.
1. To communicate with you about your enquiry, order, or ongoing project.
1. To maintain records required for insurance, health and safety, and compliance purposes.
1. To improve our Site and understand how visitors use it.
1. To comply with our legal and regulatory obligations.
4. Legal Basis for Processing
Under GDPR, we rely on the following legal bases to process your personal data:
1. Contract: where processing is necessary to respond to your enquiry or to provide services you have requested.
1. Legitimate interests: to operate and improve our business and Site, provided this does not override your rights and interests.
1. Legal obligation: where we are required to retain or process data to comply with the law (e.g. tax, health and safety, or insurance records).
1. Consent: where you have given clear consent, for example for certain cookies or marketing communications, which you may withdraw at any time.
5. Sharing Your Personal Data
We do not sell your personal data. We may share personal data with:
1. Service providers who support our business operations, such as our website host (Wix.com) and any accounting, invoicing, or IT support providers.
1. Professional advisers, including insurers, where necessary for cover, claims, or compliance.
1. Regulatory or public authorities, where required by law.
Any third parties who process personal data on our behalf are required to protect it in line with applicable data protection law.
6. International Transfers
Some of our service providers, including our website platform, may store or process data outside Ireland or the European Economic Area (EEA). Where this occurs, we take steps to ensure appropriate safeguards are in place, such as reliance on the provider's Standard Contractual Clauses or an equivalent adequacy mechanism.
7. Cookies
Our Site is built on the Wix platform, which may place cookies and similar technologies on your device to enable core site functionality, remember preferences, and gather analytics about how the Site is used. Some cookies are essential for the Site to function; others are optional and used for performance or analytics purposes.
You can control or disable cookies through your browser settings. Please note that disabling essential cookies may affect how the Site functions.
8. Data Retention
We retain personal data only for as long as necessary to fulfil the purposes for which it was collected, including to satisfy any legal, accounting, or reporting requirements. Enquiry and contact form data is generally retained for as long as needed to respond to and follow up on your request, and records connected to services provided are retained in line with our standard business and insurance requirements.
9. Your Rights
Under GDPR, you have the right to:
1. Access the personal data we hold about you.
1. Request correction of inaccurate or incomplete data.
1. Request erasure of your personal data, in certain circumstances.
1. Request restriction of processing, in certain circumstances.
1. Object to processing based on legitimate interests.
1. Request data portability, where technically feasible.
1. Withdraw consent at any time, where processing is based on consent.
To exercise any of these rights, please contact us at scaffworldireland@gmail.com. We will respond within one month, as required by GDPR.
You also have the right to lodge a complaint with the Irish Data Protection Commission (DPC) if you believe your data protection rights have been infringed:
Data Protection Commission — www.dataprotection.ie
10. Data Security
We take reasonable technical and organisational measures to protect the personal data we hold against unauthorised access, loss, misuse, or alteration. However, no method of transmission over the internet or electronic storage is completely secure, and we cannot guarantee absolute security.
11. Children's Privacy
Our Site and services are directed at businesses and adult individuals seeking scaffolding hire, erection, or sales services. We do not knowingly collect personal data from children.
12. Changes to This Policy
We may update this Privacy Policy from time to time to reflect changes in our practices or for legal or regulatory reasons. Any changes will be posted on this page with an updated “Last updated” date.
13. Contact Us
If you have any questions about this Privacy Policy or how we handle your personal data, please contact us:
Scaffworld
Bulloghbrean, Smithboro, Monaghan, Ireland
Email: scaffworldireland@gmail.com
Telephone: +353 86 342 6749
